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POLICY: CONCERNS AND COMPLAINTS     
 
Pu rp ose  
All concerns and  com pla in ts are  a ttended to  prom ptly, re spectfu lly and 

profe ssiona lly and  the  College  seeks to  bring e ffective  re so lu tion  to  a ll partie s conce rned. 

Po licy Ob je ct ive s  

In  orde r to  m ain ta in  a  sa fe  and  com fortab le  environm en t for a ll studen ts, sta ff and  visitors, 
an  accessib le  procedure  for handling conce rns and  com pla in ts will be  im plem ented  and 
m ain ta ined  to  provide  an  open  and  fa ir way of seeking re so lu tion  wh ich  will com ply with  a ll 
re levant legisla tion  and  con tractua l obliga tions. 

The  Trin ity Catholic College  Procedure  for Dealing with  Concerns or Com pla in ts is  ava ilab le  
on  the  College  website   

De le ga t ion s  

The  Board  de lega te s to  the  Principa l fu ll re sponsib ility of ensuring processes a re  in  p lace  and 
a re  operating e ffective ly and  adequate ly. In  the  even t of a  concern  or com pla in t regard ing 
the  Principa l, the  re sponsib ility for seeking re so lu tion  lies with  the  Board . 

 

Exp e ct a t ion s  a n d  Lim it a t ion s  

In  com plying with  the  policy, the  Principa l m ust: 

• im plem en t and  m ain ta in  robust procedures to  m ee t the  policy requ irem ents 

• ensure  that the  process for concerns and  com pla in ts is  clearly com m unicated 

• report to  the  Board 

Mon it o r in g a n d  Re p or t in g 

The  Principa l sha ll m ain ta in  a  registe r of com pla in ts and  reso lu tions and  report to  the  Board 
a t least quarte rly pe r annum  outlin ing num bers of com pla in ts, re so lu tion  success figure s 
and  any areas of conce rn  for Board  de liberation . 

 

Ratified  by Board: Signed for Board 

 
Date : 6 August 2025 

Responsib ility: Board  of Trin ity Catholic College  
Reviewed:  Ju ly 2025 

Next review date : Ju ly 2028 
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Rela ted  Docum en ts 

● Flowchart Procedure  for Dealing with  Concerns and  Com pla in ts 
● Protected  Disclosu re s Policy 
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